
Remote education provision: information for parents  

This information is intended to provide clarity and transparency to pupils and parents or carers 

about what to expect from remote education where national or local restrictions require entire 

cohorts (or bubbles) to remain at home.  

For details of what to expect where individual pupils are self-isolating, please see the final 

section of this page. 

Remote learning leader: Mr Pete Higgins Headteacher 

The remote curriculum: what is taught to pupils at home 

A pupil’s first day or two of being educated remotely might look different from our standard 

approach, while we take all necessary actions to prepare for a longer period of remote teaching. 

What should my child expect from immediate remote education in the first day 
or two of pupils being sent home? 

Pupils will receive the same provision that would be received in class via Seesaw and Teams.  

The school will ensure that pupils have correct stationery and working materials. 

The school will ensure that all logins are working and that pupils have access to devices and 

home WIFI is appropriate.  

 

Following the first few days of remote education, will my child be taught broadly 
the same curriculum as they would if they were in school? 

 

• We teach the same curriculum remotely as we do in school. 

• We teach the same curriculum remotely as we do in school wherever possible 
and appropriate. However, we have needed to make some adaptations in 
some subjects. For example, (please give examples of the kinds of changes 
you make to the planned curriculum when teaching remotely) 

• Work will reflect the curriculum offer that the children would be receiving 
if they were in school. Notable exceptions include Computing, Music and 
PE. 
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Remote teaching and study time each day 

How long can I expect work set by the school to take my child each day? 

We expect that remote education (including remote teaching and independent work) will take 

pupils broadly the following number of hours each day: 

Key Stage 1 3 

Key Stage 2 4 

 

 

Accessing remote education 

How will my child access any online remote education you are providing? 

• Parents are surveyed via email addresses about access to devices and are able to notify school 

about difficulties with this.  

• School will prioritise families so that each household has access to at least one device. 

• Following this, the school will aim to provide provision so that each child in the household has 

access to a device. 

• Parents notify school if they require paper copies for ease of access and to reduce unnecessary 

screen time. 

• Parents will use Seesaw app and Teams to return work to the class teacher or TA. 
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If my child does not have digital or online access at home, how will you support 
them to access remote education? 

We recognise that some pupils may not have suitable online access at home. We take the 

following approaches to support those pupils to access remote education:

 

 

• Parents are surveyed via their email addresses about access to devices and 

are able to notify school about difficulties with this. 

• School will then prioritise families so that each household has access to at 

least one device. 

• Following this, the school will aim to provide provision so that each child in the 

household has access to a device. 

• Paper copies of work will be offered to families and can be collected from the 

office. 

• Pupils that are identified as vulnerable due to not being able to access work 

due to internet difficulties, or not having a quiet space, may be offered a school 

place. 
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How will my child be taught remotely? 

We use a combination of the following approaches to teach pupils remotely:

 

As part of our remote learning provision, we currently offer:  

 

• Daily interaction with teachers on Seesaw. This allows children to post work and receive 
feedback and support from their teacher.  

• Work emailed out each day. This is usually in the form of Office documents that can be 
edited by the children and posted on Seesaw.  

• The work is also placed on the website to be downloaded.  
• Paper packs are created and collected from school. Pictures of this work can be photo-

graphed and uploaded to Seesaw.  
• To enhance our provision further, teachers will be incorporating ‘live learning’ into 

the provision for your children.  
• ‘Live learning’ means:  
• Pre-recorded lessons created by teachers or other providers where verbal guidance is 

given on lesson resources or content. This may take the form of audio over a Power-
Point or a pre-recorded video. This can be done over Seesaw, and Teamas as an up-
loaded video or link to pre-recorded content.  

 
• Teachers will be available online, to interact with children, during usual school open-

ing hours. This will be from 9:00am until 3:15pm with a break between 10:30am and 
10:45am and a lunch break from 12:00pm until 1:00pm. 

• If the class teacher is working in school with Key worker/vulnerable children the TA is 
to be available online to interact with the children. 

 
Staff Well Being: Staff are not expected to check work submission outside of the desig-
nated teaching time. Class teachers may want to put up a daily post which closes the 
day and effectively ‘signing off’ until the next day: “Great day of home learning, see you 
tomorrow at xxx" 
 
• Queries from parents unrelated to online learning or work must be directed to the en-

quiries email address enquiries@heathlands.uwmat.co.uk  
 

 

Following guidance from our Trust, we will not be offering live face-to-face lessons via video 
chat.  

mailto:enquiries@heathlands.uwmat.co.uk
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Engagement and feedback 

What are your expectations for my child’s engagement and the support that we 
as parents and carers should provide at home? 

Children are expected to upload examples of their learning to Seesaw or complete assignments on 
Teams if this is provided by their teacher. This allows the teacher to identify any support that they 
can provide by allowing them to see any errors or misconceptions. 

Pupils and parents are expected to notify school of any difficulties accessing learning and 
ensure that pupils are safeguarded online. 

What you can do to help 

We kindly ask for your support so that we can continue to provide high-quality education 
for your child during this time. 

 

Younger children in particular may need support in accessing online materials and staying 
focused with their remote learning. We ask that you help them as much as you can.  

At the same time, we don’t expect you to watch your child all day, and we wouldn’t expect 
parents/carers to get involved in remote lessons in place of our teachers. But, it would be 
really helpful if you can take an active role in your child’s learning by asking them about 
their day and what they’ve learned. 

Our top tips:  

 Try to encourage your child to be ready and dressed for the start of the school day, and 
to keep to the time guide. 

 Distinguish between weekdays and weekends, and make it clear when the school day is 
over, to separate home and school life 

 Plan breaks and exercise into the day to help keep your child active 
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How will you check whether my child is engaging with their work and how will I 
be informed if there are concerns? 

 

How will you assess my child’s work and progress? 

Feedback can take many forms and may not always mean extensive written comments for 

individual children. For example, whole-class feedback or quizzes marked automatically via 

digital platforms are also valid and effective methods, amongst many others. Our approach to 

feeding back on pupil work is as follows: 

 

Additional support for pupils with particular needs 

How will you work with me to help my child who needs additional support from 
adults at home to access remote education? 

We recognise that some pupils, for example some pupils with special educational needs and 

disabilities (SEND), may not be able to access remote education without support from adults at 

home. We acknowledge the difficulties this may place on families, and we will work with parents 

and carers to support those pupils in the following ways: 

• On a daily basis, teachers will be on either the Teams or Seesaw platforms support-
ing children and feeding back on their learning. Teachers will be completing an en-
gagement record daily for those who have been online or have posted work on the 
platforms. 

• On a weekly basis, children who have not posted work will be called by the class 
teacher to ascertain the reasons why and offer support with this.  

• If pupils aren’t consistently engaging with the learning, Assistant Headteachers or 
Pastoral leads will contact families to support any barriers to learning being re-
moved.    

 

Feedback will occur via the online platforms of Teams and Seesaw and will consist of: 
 
Live marking that will take place on the digital platforms of Seesaw and Teams 
Audio or video feedback from the teacher. 
Through assignments submitted online via Teams and marked by the teacher. 
 
Feedback will be given ‘live’, in most cases through Seesaw and Teams and on a 
lesson by lesson, daily basis.  
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Remote education for self-isolating pupils 

Where individual pupils need to self-isolate but the majority of their peer group remains in 

school, how remote education is provided will likely differ from the approach for whole groups. 

This is due to the challenges of teaching pupils both at home and in school. 

• Children with SEND Children with special educational needs and / or disabilities and 
EHC Plans, will be provided with an individual approach wherever possible.  

• This will be delivered in partnership with the class teacher, teaching assistants, SEND 
TA and the inclusion team. Whenever a SEND child is self-isolating a discussion with 
the staff and where appropriate the parents will take place to ensure provision is 
matched to needs. 

• We will continue to differentiate tasks appropriately, providing prompts, scaffolds 
and supports e.g., visual prompts/timetables etc as appropriate for children with SEN. 
Daily individualised feedback will be given by the class teacher or TA. 

• Children unable to read yet can have phonics resources made available to them and 
able to collect from school(phonics games, RWI resources/whole word reading, word 
mats etc).  

• Our SEND children and families will receive a phone call twice weekly to get updates 
on the quality and access of remote learning provision. Support will be offered and 
any necessary adjustments to provision made.  

• In certain instances and in-line with government guidance; in school provision may be 
offered to support the learning of your child.  

 
 

By having these types of measures in place we are reducing levels of anxiety and stress that 

children may be feeling towards engaging in their learning at home.   
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If my child is not in school because they are self-isolating, how will their remote education differ 

from the approaches described above? 

 

Individual children having to self-isolate  

This is the scenario where a child’s class is still operating within the classroom however a 

child is at home and well enough to continue learning. If children are self-isolating, but well, 

then it is expected that they connect with learning at Home.  

To achieve this. a number of factors need to be addressed.  

• A child may require technical support. We can send home an iPad and support with a 

dongle to get online. Staff have shown their classes how to use the website, Seesaw 

and Teams each week to help children to be familiar with the digital locations that 

they need to access.  

• Children who are at home and are well enough should complete the activities 

provided. 

• They will not need to bring any work back into school, (due to RA) unless specifically 

asked to do so, but can add and post learning to Seesaw.  

• Children at home are also encouraged to access the range of general remote learning 

platforms that we have available 

• Children can ask for help by messaging the teacher via Seesaw. –  

Teachers may send home equipment if needed and where possible: Maths and English 

workbooks/ exercise books, as appropriate, blank exercise book (Home learning book), as 

appropriate, pencil case, plain paper, handwriting sheets, any other sheets as appropriate 

 


